Emergency and After-Hours Requests

An emergency is defined as a serious water leak or having completely lost service to your home.
An after-hours service fee MAY be charged, depending on the circumstances. If it is a
corporation leak, there will not be a fee charged and we appreciate being alerted to this
matter.

Our service technicians will not be able to answer billing questions. Please contact the office
during business hours, for matters relating to billing or meter reading.

Emergency after-hours phone numbers:
765-792-0240
765-792-0242
765-792-0248

Please call ONE of the numbers listed above. If no one answers, please leave a message
including your name and address. A return call will be made to you.



